Today’s Ideas, Tomorrow’s Solutions

Core Values
PioneerTech’s goal is to deliver innovative Information
Technology (IT) end-to-end solutions to support our clients
business requirements. Our high D&B rating and veriﬁable
CPARS performance ratings are a direct reﬂection of our success
by following these basic business principles.

At a Glance

Program/project management processes based on CMMI/ISO
and industry best practices help us provide quality services
and solutions delivered on time and within budget.
Simple organizational structure with minimal overhead and
95% technical staff. This allows us to provide competitive
pricing to our clients and keep our staff trained and current.

Headquartered in Northern Virginia
CMMI Level 3 for Development v1.3
ISO/IEC 9001:2015 Quality Management System
ISO/IEC 20000-1:2011 Information Technology Service Management
ISO/IEC 27001:2013 Information Security Management System

Successful recruiting process enables us to proactively
respond to and effectively staff up quickly for both long term
and surge requirements.

ISO/IEC 27006:2015 Information Technology - Security Techniques

CAGE: 1F6R1
DUNS: 023540532

Purposeful resource management in combination with
trusted relationships with institutions that led us to a
debt-free status and scalable credit line.
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PioneerTech’s core values are centered around our customers, our staff, and our country. PioneerTech
was conceived with the philosophy of being pioneers in technology. Today, as a proven IT provider, we
specialize in state-of-the-art end-to-end solutions in support of our country’s mission-critical needs. We
have more than two decades of performance providing services to federal and commercial customers.
We have delivered a strong return on investment to our customers by providing solutions that streamline
business processes and reduce the level of effort to achieve business goals. We are ready and able to
support your needs through our multiple contract vehicles and GSA schedules.

Clients

Contract Vehicles

PioneerTech holds the GSA IT
Schedule 70 under SIN 132-51 IT
Services which allows us to give
government agencies the best
value for our services.

SeaPort-e is the Navy’s electronic
platform for acquiring support
services in 22 functional areas
including Engineering, Financial
Management, and Program
Management.

The GSA 8(a) STARS II GWAC is a
small business set-aside GWAC
which provides GSA customers
ﬂexible access to cutting-edge
customized IT solutions from
PioneerTech.

PioneerTech is a subcontractor to
Immersion Consulting for the
Veterans Technology Services
(VETS) 2 GWAC.

PioneerTech is a subcontractor to
Sev1Tech for the One Acquisition
Solution for Integrated Services
(OASIS) Small Business Pool 1.
OASIS is a multiple award IDIQ.

CIO-SP3 Small Business is the
National Institutes of Health
Information Technology Acquisition
and Assessment Center (NITAAC)
contract vehicle for obtaining small
business IT.

The Electronic FAA Accelerated and
Simpliﬁed Tasks (eFAST) provides a
broad range of comprehensive
technical, professional, and
supportive services and solutions for
the FAA.

SeaPort-NxG is the
Navy’s electronic platform for
acquiring support services in two
functional areas, Engineering
Support Services and Program
Management Support Services.
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Enterprise GIS
GIS offers powerful tools for performing detailed analysis of spatial
information and solving highly complex problems. Using GIS
technology PioneerTech is able to make real-time, intelligent and

Situational Awareness
2D and 3D Visualization
Operational Dashboards
Visual Stories

informed decisions which can provide great value and beneﬁt to our
customer. PioneerTech has a deep understanding and years of
experience developing and implementing solutions using GIS
technologies. PioneerTech utilizes Esri ArcGIS Server and ArcGIS

WHAT WE DO

desktop products to create enterprise portals which serve as
frameworks for integrating information, people, and processes across
organizational boundaries. PioneerTech is also an Esri Silver partner
which provides us with access to early releases of Esri.

Our GIS and database specialists use advanced tools and techniques to provide the following:
Situational Awareness: We use situational awareness tools to facilitate a Common Operating Picture (COP). The COP
provides our customers with real-time awareness of incidents or events.
2D and 3D Visualization: Our customers engage with their data from a new perspective using highly detailed and realistic
visualizations which we create using 2D and 3D software.
Operational Dashboards: We create dashboards that display multiple visualizations on a single screen to offer a
comprehensive and engaging view of data to assist in decision making.
Visual Stories: Using Esri tools, we combine authoritative maps with narrative text, images, andmultimedia content to tell a
visual “story” of locations and events. Using GIS and ArcGIS technology has allowed us to deliver quick results to our
customers.
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DevOps

DevSpecOps
Agile
Automation
Continuous
Delivery

PioneerTech implements DevOps (development and operations) as an
enterprise software development methodology to create an agile
relationship between development and IT operations. Our goal is to
advocate for better communication and collaboration. Improved
communication and collaboration allows us to deliver more efﬁcient
services across the entire development lifecycle by taking the
separate aspects of the lifecycle and combining them into a single

WHAT WE DO

function. Development, testing, deployment, and operations occur
simultaneously. As part of our DevOps approach we also use the
DevSecOps (development, security, and operations) framework to
ensure security is automatically built into a design. This allows
security teams to measure security risks and vulnerabilities early on
before they are passed on to the next stage of production.

By integrating DevOps/DevSecOps paradigms into our methodology we have given our customers the following beneﬁts:
Greater speed and agility

Enhanced management insight into process and

Improved quality assurance

product risk

Rapid continuous delivery

Improved software development and maintenance

More time to focus on improving business

processes

Early detection and correction of software

Improved integration

anomalies

Improved system security

Build, test, deploy, and provision automation
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Risk Management

Cybersecurity

Framework (RMF)
Incident Response
Continuous Monitoring

PioneerTech offers structured yet dynamic and recursive
cybersecurity practices to our clients. We ensure the protection of
sensitive data and critical infrastructure using best practices while
focusing on prevention, detection, and response. We have extensive
experience in providing cybersecurity support to government
agencies such as the Defense Logistics Agency (DLA), the Defense

WHAT WE DO

Energy Support Center (DESC), the US Navy Space and Naval Warfare
Systems Center (SPAWAR), and other agencies under the Department
of Defense (DoD).

As part of the cybersecurity services we provide:
Risk Management Framework (RMF): We conduct risk assessments, vulnerability and compliance scans, penetration testing and
other Security Assessments and Authorizations (SA&A) in compliance with FISMA, FedRAMP, and other applicable laws. We
enable our customers to improve the effectiveness of safeguards and countermeasures that protect federal information and
systems, thereby helping them keep up with today’s dynamic threat landscape.
Incident Response: We are experienced at working with organizational teams to resolve cybersecurity issues outside of
vulnerability management and communicating issues and resolution with our customers.
Continuous Monitoring: We provide support for agency initiatives such as Information Security Monitoring (ISCM) and Identity,
Credential, and Access Management (ICAM). PioneerTech also provides support by monitoring agency systems for speciﬁc
network vulnerabilities, threats, and larger scale events in the digital environment as part of the agency’s cybersecurity
strategy which helps the agency to quickly address weaknesses and prevent cyber intrusions.
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Operations & Maintenance
Operations and maintenance (O&M) support is an integral part of the
day-to-day operation of any system. PioneerTech helps our customers
to signiﬁcantly improve capacity and capability through cost

WHAT WE DO

reduction, enhanced security, and increased user productivity. Our
Team manages an array of existing applications for the DoD and
federal agencies.

Legacy Systems
Network
Operations Support
Application Help
Desk
Database
Administration

As part of our O&M we provide support for:
Legacy Systems: One of the largest challenges organizations face today are aging systems. We posses specialized reusable
processes speciﬁcally dedicated to performing data migration from legacy systems to a modernized, high-performing system
that maintains the integrity of the migrated data.
Network Operations Support: We recognize how important reliability and accessibility are to system networks. We ensure
networks are running and available during the required hours of operations and immediately provide support and resolution
to reported network problems.
Application Help Desk: Having a reliable and organized way to track all reported system issues and ensuring those issues are
ﬁxed is pivotal in the maintenance of systems. Our highly qualiﬁed technicians work closely with our customers to identify
and follow established processes and guidelines for help desk support. We use the appropriate ticket tracking system to
ensure we provide timely and accurate resolutions.
Database Administration: Our database administration approach ensures the constant integrity of the database and data
warehouse systems. We provide experienced database administrators to design, model, monitor, analyze, maintain, tune,
back up, optimize, and create reports from government and non-government databases. We maintain proven strategies and
procedures for ensuring the stability, sustainability, and availability of these database systems.
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Application Rationalizations
In today’s rapidly advancing technological world it is common for
organizations or departments to have out-of-date, legacy, or
duplicated applications. PioneerTech has experience in strategically

WHAT WE DO

identifying applications across an organization to determine which
applications should be kept, replaced, retired, or consolidated. We
analyze the existing system and develop ‘to be’ documentation based
on stakeholders requirements before creating an application
rationalization roadmap. Our customers experience the following

Business Process Reengineering
Application
Migrations to the
Cloud
COTS Integration

beneﬁts through our application rationalization process:
Improved efﬁciency
Reduced complexity
Lowered IT operations costs

Reduced training and support requirements
Improved security for our customers

PioneerTech considers several processes when rationalizing a customer’s portfolio. Our processes include:
Business Process Re-engineering: We create optimal and cost-effective solutions that are tailored to our customers’ detailed
requirements and that support the customer’s business needs.
Application Migration to the Cloud: Migrating applications to the cloud offers customers numerous beneﬁts including improved
efﬁciencies and increased collaboration and accessibility. PioneerTech has experience migrating applications using milCloud,
Microsoft Azure, and Amazon Web Services (AWS).
COTS Integration: PioneerTech has experience developing applications by combining COTS and custom coding. We combine
complex technologies and products to leverage our customers’ existing IT investments to deliver a complete system
integration that will address unique business needs and minimizes risk.
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Cloud Technology
Cloud technology has revolutionized traditional software and hardware
models and how businesses run their applications. As technologies grow
in efﬁciency, power, and availability, the use of cloud technology is
becoming more widespread. Businesses are turning to cloud-based
solutions to take advantage of the myriad of beneﬁts associated with

WHAT WE DO

cloud technology. At PioneerTech we have the proﬁciency and expertise
to develop, migrate and maintain applications in a cloud environment.
PioneerTech can provide an overall cloud strategy recommendation that
will simplify your organizations’ IT logistics and complexities. We have
experience designing and maintaining PaaS/SaaS applications in
Microsoft Ofﬁce 365 cloud environment (Azure), AWS environment, as
well as deploying and maintaining custom applications in the Army
Cloud environment (milCloud).

PaaS: milCloud, AWS,
Azure
SaaS: On-premise and
Cloud

We have migrated physical application servers to milCloud and other agencies under the DoD. Our cloud technology services
provide our clients with the following beneﬁts:
Improved accessibility to multiple users
Ability to be highly responsive
Automated processes

The ability to create unique and customizable
applications
Cost effective development
Reduction in IT costs
Improved security and compliance
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